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unil 1 Rerfudiinimuimaluladiiegnaivinssu

unil 2 AanssuuasUfduwus YaulunszuLdAnIsANAW uazdarmuafieniiu

unit 3 AdrAnAa

undi 4 USunwasdiin (Context of the organization) 10
4.1 aunladiln wazuiunvesdtin (Understanding the organization and its

O N O

context)
4.2 pnudnlamnusiosnsuazanuaamisesgiiduieidos (Understanding
the needs and expectations of interested parties)
4.3 MIRITUVBULUAVBITLUVUIMIAUAIN (Determining the scope of the
quality management system)
4.4 spuuUImIAuNIMYedd1tin (Quality management system and its process)
unil 5 Aulufin (Leadership) 12
5.1 msLTJuQ’ﬁWLLazﬂ’mquﬁu (Leadership and commitment)
5.2 Wlgune (Quality Policy)
5.3 UnUW ANSURnYeU wazs unantfl Tuddh (Organizational roles,
responsibilities and authorities)
undi 6 mi'J'NLLNuiz‘U‘Uﬂ'liﬁ"fﬂmiQiumW (Planning for the quality management 14
system)
6.1 M3suiumaiiteszyanudsauazlonia (Actions to address risks and
opportunities)
6.2 TnQUsTatARAAM LATNTLNULTBIUTI] (Quality objectives and
planning to achieve them)
6.3 M3NLRUUABUWUA (Planning of changes)
und 7 n1setusyy (Support) 16
7.1 n$ne1nT (Resources)
7.1.1 darhuuahly
7.1.2 yAans
7.1.3 lassadsitugu
7.1.4 anedenlunisaiiunszuiunis
7.1.5 ninenslunisnsafanulaznsiain
7.1.6 Au3vesdin
7.2 M50 (Competence)
7.3 AnuaTEnin (Awareness)
7.4 nnsdeans (Communication)
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7.5 Laﬂmisﬂja;ﬂa (Documented information)
unil 8 M3U{URNS (Operation) 20
8.1 MIINULAENIAIUAN MU URIU (Operational planning and control)
8.2 NMINITAUN Tomuun dmsuNdniusilazusnis (Requirements for products
and services)
8.2.1 mMsdeansAugFuuins
8.2.2 msfinsandervunfiiendesiundndusiuazuinng
8.2.3 manumudervuafiisitostundndasivazuinis
8.2.4 mawdsuulaservunvendnsudiuazunng
8.3 N1TDONLUULATNITNAIUINANAUILAZUIN1S (Design and development of
products and services)
8.4 NIAIVANKLIUINITAIGUBNAUNTEUIUNS WARAMIILAaENI5UINS (Control
of externally provided products and services)
8.5 NIHANKALNITUINTS (Production and service provision)
8.5.1 AMIUANNISNANUALNITUINNT
8.5.2 M3TUMaLNTEHOUNTU
8.5.3 nindauniduvesfSurimaviedliuinsaeuen
8.5.4 NIQUATAY
8.5.5 AANITUNGINTAINOU
8.5.6 muqmmnﬂﬁauuﬂm
8.6 MInTIUaoNENSuTLAzUINTS (Release of products and services)
8.7 msmuesmadng Alidulunuderimun (Control of nonconforming
outputs)
undi 9 msUsfivaussaue (Performance evaluation) 26
9.1 MSAAMIN ATITA IATIEA LagUseldiy (Monitoring, measurement, analysis
and evaluation)
9.2 NMIATIRRM LAY (Internal audit)
9.3 MINUNIULALAIBUINIG (Management review)
unfi 10 n15U5uU39 (Improvement) 29
10.1 73U (General)
10.2 Al dulunudoimunuagnsufiinisudly (Nonconformity and

corrective action)

10.3 ﬂ’]iU%JUUE\‘]@EJINGiBL‘ﬁ@ﬂ (Continual improvement) 30
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@nasUTENaUANaAMNINIEUY ISO 9001 : 2015
sudauujuinisatuauenaisuaznisdniiuienansdidnnsedindlng

nzidsusedoienansqaunn
AlleAmNIN (QM : Quality Manual)
Fupoumssiiunu (QP - Quality Procedure)
%u’umaumiﬂﬁﬁ’aqm (WI : Work Instruction)

Usgnnenans
UseLnnnans
Usgnnenansg
Usgnnonansg
Usglnnenans

JszLanenans

wUUNesy (FR : Form)
Junin (WS : Work Sheet)

L@NA15919949 (RE : Reference)

QP-ITDI-9001-01
FR-9001-01-01
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unii 2
nanssuuazUfduiusvauivaszuudansannin uazdanvuaneniiu
2.1 wnunnaauandluzuin 1 1nseasnewesseuudnnisaanIm Nvenisiuses

- - RV S e
- " - \
a; \.
I ‘l-
Organizati d *
5];. :nr:er:“ I I Support |
(4} 1 » | and Operation !
: [ fF (7 and 8) : [
|
' * Customer
3 | satisfaction
I B
3 I
J Plannin Performance i
Custom g ‘ : A
r-quuhm:l':tt : (6) Leadership evaluation Results
: {5) 9 of the OMS
! i
I |
; ; | Products
I e ' and services
] B
Needs and !
s ,.,m:,.n,t”{ : Improvement o I
interested parties - £ y (10) : A
(4.2} b 4
N "’
" a o

PDCA-model ISO 9001:2015 |

JUT 1 laseaineszuudnnisamnn vasdtin

2.2 YBUIIATBITFUUTANITAMAIN ISO 9001 wagdorvuareunassruiieniuliuiin
2.2.1 awauesrUUTAMIRaAmM Yesdninimuinaluladilognamnssy uninede

weluladnszaeundnszuasiviio flven1siuses iasgiuszuUIANIIAMAIN 1SO 9001:2015 fidfsdl
Uszinnmstiusnsivins

- MIUIMTITenTolAmIUTNEIMIINTHarIvITN (UlATINI3)

- MIUTMSHNBUTH dUNw aAUTELATUTIEY

- MTUTNMINAFDULALATIVEDY
2.2.2 YOULUA TEUUIANIALAM 1SO 9001:2015 wazdermundiliaunsaufuals

- ffofvua 8.3 nMssenuuuLArTRLNERSuTiuazuINg (Hesainnisuinislid

ANSDONLUULALNAILNANA UNUTBUSNNS)
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USUNVBSAIUN (Context of the organization)
4.1 Aradladiln wazuSunaesdiln (Understanding the organization and its context)
d1iin ladimsfiansanivuausznuniniglutazaieuen Alleufeidestuinglszasduas

NAYNS UAZNITANANTENU FBANAINITOIUNITUTIANE ANUIAUITBISLTUUUIMIAMNIN wazdtin Ladl
mahRaeusaznumuteyaInUssiuneglulasneusnagiaus

LONAS/STUUTNEITD4

R SWALNANS YLENANS/STUY
1

- LHUENEAANTN1THINUT ana. (TOWS Matrix)

a

4.2 A lanufeINIskaEANAIANIIvedEddtuieIvas (Understanding the needs and
expectations of interested parties)
ileshenansznunteunliiunanszny denuansavesdiin Tunsiiesdnwiauanuse
Tunshinisuinis WulumudermuavesiSuuinisuazdaiinuanianguine drindnisiinnsan
a) fdlddmdeiisdesiussuuuimnunmn
b) FermuavesiiidulfdudeiAsdesfuszuuimsnunm
dtin IafinsfnmuuaznumudoyavesifdnlddudouasdormuafiAvfounddy
4.3 MIRITUIVOULUAVBITLUUUIMIAUAIN (Determining the scope of the quality
management system)
diin leimunvouln warnmsuszgndlivesszuunsuimsaunin iesyyveulunvesnisld
1 Tunsiansanveulunn1sussendld din laRansanis
a) Usziungluwaznieusn 8198dludenivun 4.1
b) FofmuniliAetestuiiiduldduds Tnsrsddudeimun 4.2
c) usnsvesdtin
d1iin Ifideimuaainaatul vuludiunidunisuszgndldfureuinnvosssuuuing
Aunmvasdln wazlaszullagluslienansdoya veulualassyiednuae vesndndugiuazuinig uay
seydoaziiudosmundilivszendldlussuuuinsaunin aruaonadoswesdaiimuaatiuiazgn
Uspgndldvanun uwinsditfermunitlignussgndldindriulidma sornuaunsouszenuiuiiavey
vosdiin fiilen1maenndessedormunvemanfsiuazuinisuazanuilenelavesFuuinig

LNANT/SEUUTLNEIVDY

ARIZEN SRALONANT YoLONaNS/SYUU
1 QM-ITDI-9001 | AfloAmAIN Unil 2
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4.4 spuuUImsANInesdtin (Quality management system and its process)

4.4.1 dvifn Tnsdavih dlUUGTR e wazuFulssessiaidedussuuuimannn
sufenszurunsit Sudy waznsuiduiusdenu wielfaenadasiuimsgiuainaaduil d1ifn Fedinng
finsannszuaumsisni ﬁiamsvﬁ’wLﬁumiﬁuaqsww%miammwLLazmsﬂszqﬂm‘Wﬁaﬁaﬁwﬁﬂ Loy den
UfTRwelud

a) finnsaniladoiuth wagdadetheeniimaniwesusaznszuiums

b) fisanaddunaznsufduiusdesuvesnsyurumamanil

o) fsanuazUsegnaldinast 35013 (s3van19naRnnL ATITTR LasdadTe
ausIULYRINTzUINNS) fndu eliilainnsmuaunszuiunsiin
Usednsnag

d) Farsaumingnsisidustensyuiunisivesiies

e) srymNSURaveuLaysnavthilluldaznszuuNS

f szy Jadmnuidssuazlomanuidoriivu 6.1

9) Usziiunszuaums uazsiumsidsusuausuduieliiulain
NSTUILNTUTIANAGHETAAN TS

h) USUUTINTZUIUNTUALTEUUUSISAUN TN

4.4.2 dwduveuaiidnuvesdrin 1¢
a) asnwliBaenanstoyafiatuayunszuiunssniuny
b) dniutenansteyaritelhidesiuinnszurunsdulumuunusudiimusly

Wwnas/szuuiiieatos
&eudi IRALONAT Forenans/szuy
1 QP-ITDIF9001-10 | M5USNMSENBUIH dUnWT 9AUTIBLaLUIIENY
2 QP-ITDI-9001-11 | N15USMTI8TAAIUTNBINIIVINITUALIVITN
3 QP-ITDI-9001-12 | NSUSASNAROULALATIAEDU
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Autug (Leadership)
5.1 m'ﬁLﬂuﬁl\TﬁﬂLLazﬂ’J’mgﬂﬁu (Leadership and commitment)
5.1.1 dertmuaiily
fuimsssdugslifinisuandlififiuiennefiuazenasjaiuiess uuumsannmlng
a)  FulinveululszAvSnavessEuLUTMIAMAIN
b)  sladndnmsdevhulovneamunin waginguszasdnmuain dmiussuuuims
AN LazaRnRAAaIuUTUN wasiirnenagnsvasdin
o shladlfimsindermunszuuuimsauniw lussgndlilunszuauns
Yaad1n
d) dusBunsjatiunsruiunsuasmsfnuuiiugunuides
e) Folviiningnsisududmivszuunsianisnunimiiisane
f  Aeanseuddnueansuivmisaunndiiiusyaniaa uayeudenndoiy
TOMNUATDITLUUUTITAUNIN
¢ shilat sruumsdamsaunmussaldmuanudils
h)  @319n1sidinsin MvuakuImne kagatvayuninaudiiuianssulussuy
UIMIAN N 9lUTEENSHa
) duasunsuiulse
) adfuayuunumdu 9 lunsiims Weuansiiudsnnzduiludiuaud
Suilnveu
5.1.2 MIsatugsuuIng
fuimsseiugslifinisuanannziiinazanussiulunstatiugFuuinng Tnesiliiulai
a) defmundiuuing ngrneuasdervundug Mieades Idsumsfiansan
haudila wazliauasuniu
b) AnudsazlemaiidsuaremnuaenndesesHanfuminazUINg uas
Aanansafvin S uUimsfianela I9sunsiansanuagszyld
o gutfumsiiunruiionelavesiiuuinisesainane
5.2 Wlgu1eAnnn (Quality Policy)
5.2.1 msdnvhuleuignunn
Aumsseavadladayin dilUugun uazassnull wlevienuam g
a) wineauiuinguszasd uazuunvesdlin waralvayuiieninagnsvasd1iin
b) Wunseulumsimuainguszasinanin
o) uamaiananjaiulunisussgaadermuaiidinfeites
d) uansianusisiufiazyiuusenasioiilosvesszuuumsaan
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5.2.2 MsdeansuleutsnunIn In1suunnel
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b) doansnielu lidle wasiilUufualanieludiin

o fenuaeandesiugiidladnndeiineitesivdin munnumingay
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- WHUENSAIARTNITHAIL @Ne.

5.3 UNUIY AUSURATOU wazs1u1ania? lud1tin (Organizational roles, responsibilities and
authorities)
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a) shuleirssuuuimsnmuamasandestutermuavennasguuusRatiul
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uni 6

m'i':!’NLLNU%SUUU%W]NW@mmW (Planning for the quality management system)
6.1 miﬁ%ﬁumsLﬁaszqﬂ’mmﬁwt@z‘lama (Actions to address risks and opportunities)
6.1.1 Wolnmsnausudmiuszuumsdamsannmm din ldRasanuseuiiseylude 4.1
wag dorfmun sineq Hdedaande 4.2 wagnmsinsanarudssaglenmaidniuiasdeszyie
a) Tiiuladnszuvuimsaanimazansaussaunadnsveaditn 1¢
b) WiunansENUTFeINTg
o) Jeaifu vide an wansznuilideanis
d) ussguani1suTulse
6.1.2 dtn dmsnawnulidmsu:
a) mssidumaiilessynnudssuaglomamanil
b) AFn3iiay
1) AUTINLAEUIEynAleRanIsuluNTEUIUNITUBITLUUUIITAUN N
(9¥e 4.4)
2) YssiiusyaAvdnavesianssumani Aanssuilliszyrnandeanaglenia
AITOLYUUANNALLVAAUHARDLUIL T YBIHANTENUADAILABAAG DYDY
HARSILAZUINTS

LONAS/STUUTNEITD4
R SWALNENS YLENANS/STUY

- WHUEVEANANSNITHAILY awe. (SWOT Analysis)

1
2 - LONANSANULELIANTIN

6.2 TnQUszaIARUAIN kazN1519uNULalUIIaNa (Quality objectives and planning to

achieve them)
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6.2.2 \lefimynausuiielvussaauingUszasdannn d1tin T6in1siansan
a) Asiidioedniiunis
b) n¥wensisudu
c) HuRAveuy
d) NTOUIATLANETD
e) W/NsUsEIluNg

LNANS/SEUUTLNEIVDY
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1 - WHUENSAIENSN1SHMUT @ne. (Action Plan)

6.3 NN UUABULUAY (Planning of changes)
o v a a = o I d‘ a d‘ a
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uni 7

nsatuayy (Support)
7.1 n3ng1ns (Resources)
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d) fi’fmLﬁuwé’ﬂgﬂuﬁLLamﬁqmmmmaaLﬁuwﬂmﬁ’}azﬂa

LONAS/STUUTNEITD4

R SHELBNETS YLBNANS/STUY
1
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7.3 AURsENtn (Awareness)
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b) InnuszasdamnmilAgTe
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7.4 nM3d0as (Communication)
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Q) IMINUMIULAZRYLR PEILMINEALLALINEINE
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7.5.3 MIAIUANLENAITToYA
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7.5.3.1 lonanstoyanindulussuuuivisianisnunIm waginsguuuIYAa

lasin1smauausively duladn
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Ui 8

n15U§UAN1S (Operation)
8.1 MINUHL MIUJURIULAEN15AIUAN (Operational planning and control)
datin fnsdfiunisnaun TR wazauan nszuaunsengg (gle 4.4) fisnduiieliussg
forimun msdnnioundndusinazuinms uazsuiufenssudignszyliluderimun 6 Tne
a) NAFUNTOMNUATDINENTUILAZUTNNT
b) IvinauaiE sy
1) N3gUIUNTT
2) MsyeNUNARAMIILAZUINNT
o) fmuaninensisudufieliussgauaonadeseteimuavessdnfusinazuins
d) ALHIUNITATUANNTEUIUNTALLN
e) fvua adlfuazdnifiuienansteyaididumuveuiun
1) Welideiuinssurunsanunsadiiunslénuusy
2) ilouansisndniusiuazuinsianuaenndowudeiivun
Welnaldannnisnauny fanumangauiunisdiiunisvesdrindsiinisaiuaunis
WasuudasiiAatulunismauny wasnumunanssuiiAatuainnswisuulasilidds duunisdie
aanansznumsaumuasmInzay tnefiddndanuiulainnszuiunisiduiung Tnegliuiang
AMeuaNlAsuNIIAIUANAIY (970 8.4)
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ARIZI0 SHALNANS YoLeNaNS/SYUU
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- seilpuuURnnu dommun 4.4 (spuuuimsnanInvesdtin

o o a

8.2 NMINATAUN VoNMUA ENTUNENTUILazUINS (Requirements for products and services)
8.2.1 M3dRa1IAURSUUINIT
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o
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FoasguNGFUUINNg
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e) Tormualawznsdifnivngnia dufeades
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2) Fefansaniisnduvesdnin

b) M3rudiunsmevaussededeadoulundnsusivazusnis Ailadnsauenusls

8.2.3 nsnumudetvuailient ostunansusiuasuinis
8.2.3.1 d1in flanusiuladnfianuansafiezdieunansasiuazuinsiauens
fsuuimsld dhifn Feldimumu deuflegBusunisdsueundnfsivasuimarogiuuinsg il
a) fofvundisyylaegiuuinig saudedermuslunsdaeunazianssu
NaEOU

b) Fermuaittzuuinslilasey urswdusionisldnu nsdiins
o) %’aﬁmumﬁiz@mﬁwﬁﬂ
d) Fefuuadunguunedug MRerdestundefusiuazuing
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v A
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e

U v
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8.2.3.2 din fimsdniuienanstoyamanil auenamnzay
a) NAYBINMINUNIU
b) Toyalusivendndnaiuaruinis
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LNANT/SEUUTLNEIVDY
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- seilpuuJURnnu dommun 4.4 (spuuuimsnanInvesdtin

8.3 NMTPONLUULAYNITHAUINAN AU UAZUTNTS (Design and development of products and
services)

- AN5USN5VRIENN TUTS09N1500NWUURASHAIUNAR S TLaZUS NS

8.4 MIAIUANELAUTNITABUBNAUNTEUIUNTT HAATUI WAZN15UIATT (Control of externally
provided products and services)
8.4.1 vl
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Y

a) HAnAeiLazuINsINglviuinImeusniiudiuvisvesndndneinazuinsiiddn
AU
b) HEnfaTLazUIMsEMsdmou IR uUnsTagduinsmouendsnsyyinluunudtin
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ngvanefiAItes
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N3EUIUNNT HAAS wazuSnisaenndesiudeimun
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Tdwmsudliuinsneuenifivse diin fdeanstormuslifudliuinisneusndmsiu
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1) nanfauiuazUInIg
2) 3015 NSEUIUNTT kavaunsal
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8.5 NMINAAKAZNITUINTT (Production and service provision)
8.5.1 AMIUANNISNANUALNITUINNT
°o v a o a a a v = a' Y A =
d11n dn1sanfiunisarvaunisndnuwaruinis Wedludeuluiiaiuay Reulviiniuau 7
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d) mslilessasreiugunazanwindonfivnzaslunsiiiunssuiuns
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9) AuiufanssufietlesfutoRinnainainyaaing

h) N1 EUAINTIUNNTNSIAVADE N1TINAILAZAINTIUNAINITAILDU
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8.5.2 NM3TUILANITABUNEY
diin fimsdenldinasifimnganlunsssynadwsainnszuauns Wednindesnis
msiulaiwdadusinazuinndulumudedmun driindeszyaniuzvesnadnd nelddeimuanis
n9IainLasnsIRRAMLTBINSHARLAENSUSNS nsdiinisasavaeudisunduidudeimualunisdudums
dinld38n1s Pmvuiamzzasinadns uasiimsdaminduenasfoyadmiunmsaeunduld
8.5.3 nindauiiiuvesiFurinmeieglsiuinisniouen
diin finsquaniwdauiiduvesiiuuinsviedliuinisniouen luvnioganels
madmivludnin vsednisldanu dnindnissey mugeu Jesiu wasguasnwimindduvesysuuinisvie
Hasueumeuonifield Tunisliuinng dmindaule vesfuuimvieddsmeuniousniinnisgamie
devne visenuildmungadlunisldonu ddniinsaniunsudagsuusnsvsedliusnisateuenlimgu
wazgdnvinduenanstoyald



G WA lUASIN

ey QOM-ITDI-9001 3
AUDAUNTIN 2 nvw o o o
¥ Sl iun: MALIN:

15 dguieu 2565 23/29

8.5.4 MIPUATNY
d1tin nsquasnu maannszurumstuvazsuiunsliuing suveuwniisndy
diglviiuladndsdl anuaenndesiudofivun

8.5.5 AINTIUNSINTTAWDY
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8.6 NMInT1alapuNaN A UILarUSNS (Release of products and services)
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8.7 msmuasmadns Alidulunuderimun (Control of nonconforming outputs)
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unii 9
nMsUssidiudussauy (Performance evaluation)
9.1 NMSARANY MTIVIA IATITABATUTELTU (Monitoring, measurement, analysis and evaluation)
9.1.1 ¥l
d1tn dn1siansan
a) ezlsfidfalunsnsafnnunaynsiain
b) AMslunsnsafenu nvata TnmeiuasUssduiidniu welriulefuad
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9.2 MInIAnmunely (Internal audit)
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9.2.2 dn lagins
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9.3 MsNUMIULALAIBUINS (Management review)
9.3.1 ly
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e) Uszdninamsaniiunisiiesyyauidssiazlonia (9¥e 6.1)
f) Tovauanuglunisusuls
9.3.3 U2981199nN1SNUMULALHIEUTING HaINNNSNUNIULABENEUSUITABITINTINIT
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UNil 10
n15U5uU59 (Improvement)

10.1 71l (General)
diin fimsiansanuazidenlenialunisuiulge uasdndufanssuidududelriduluay
forfmungfuuimsuas snseiunfioneladiuuing deseneuse
a) MsUsuUssrAnfas wagnisuinig ieliaenadasiuaudesnsfiaziniuluouan
WAY AUAIANIS
b) Ml Jesfu vide annanszvuTilifeuszasd
¢) MIUTUUTeaNTIaULLarUTEAYBNG VBITTUUUIMTAMAN
10.2 ?ﬂﬁlﬂilﬂulﬂmm%ﬁﬂwumLLazﬂﬁiﬂﬁﬁaﬂ’lﬁLLﬁl% (Nonconformity and corrective action)
10.2.1 Weowudsitliidulumudermun sufeiliinandesouseu dwn 1§
a) mevauewiedsiliiiulunadormun suanumnzaudsd
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10.3 m'iU'%JUiJE\‘laEJ'NGiEJLﬁaﬂ (Continual improvement)
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